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1-22. (Cancelled) 

23 . (Currently amended) A method in a first data processing system for generating a 
customized catalog, the method comprising: 

presenting a plurality of items to a user located at a second data processing system; 

placing an item from the set plurality of items in as* in response to a selection of the 

ilem by the user, ' J 

generating the customized catalog in response to a request indicating that that the set is 
rn^nlet e. the customized catalog containing items th at the user has placed to the sg* for ppssible j. 
future purch ase by an entity represented bv the user; „ — i~J 

negotiating terms for purchasing items in the customized catalog; 

establishing a protocol for purchasing items from the customized catalog; and 

placing the customized catalog on a Web she. 



24, (Previously presented) The method of claim 23 ftirther comprising: 

establishing operational items including at least one service level agreement for 
purchasing the items pursuant to the negotiated terms. 



25-46, (Cancelled) 



47. (Currently amended) A data processing system in a first data processing system for 
generating an customized catalog, the data processing system comprising: 

presenting means for presenting a plurality of items to a user located at a second data 
processing system; 

placing means for placing an item from the eel plurality of items in a set in response to a 
selection of the item by the user; 

generating means for generating the customized catalog in response to a request 

indicating that that the set is complet e, the customized catalog containing items chat the user has 

placed in the set for possible future purchase bv an entit y represented by the user: 
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WPI Acc No: 2002-759694/200282 

XRPX Acc No: N02-598232 

Customized catalog establishing method for e-commerce, involves 
generating catalog using user selected items for placing on web site 

Patent Assignee: INT BUSINESS MACHINES CORP (I BMC ) 

Inventor: DAN A ; DIAS D M ; NQUYEN T N ; SCHUMACHER J F ; SHAIKH H H 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020138370 Al 20020926 US 2001815374 A 20010322 200282 B 

Priority Applications (No Type Date) : US 2001815374 A 20010322 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020138370 Al 16 G06F-017/60 

Abstract (Basic) : US 20020138370 Al 

NOVELTY - The items selected by an user by meta-shopping , are 
included in a meta-shopping list (410) . A customized catalog (414) is 
generated using items in the list in response to a request to generate 
the customized catalog for placing on a web site. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following : 

(1) Data processing system; and 

(2) Computer program product in computer readable medium comprising 
instructions for catalog establishment. 

USE - For establishing customized catalog for e-commerce. 

ADVANTAGE - Enables preparing requested catalog from a list 
including user selected items within short time period and with less 
manpower . 

DESCRIPTION OF DRAWING (S) - The figure shows the components used in 
web server. 

Meta-shopping list (410) 
Customized catalog (414) 
pp; 16 DwgNo 4/7 
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Information provision method of company, involves receiving information 

associated with primary and secondary topics, in response to requested 

information and legal relationship between topics 
Patent Assignee: AKHNOUKH N (AKHN-I) ; DIAS D (DIAS-I); FAWCETT J (FAWC-I); 

LONGO L (LONG-I); TISHMAN R (TISH-I); TAMALE SOFTWARE INC (TAMA-N) 
Inventor: AKHNOUKH N; DIAS D ; FAWCETT J; LONGO L; TISHMAN R 
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Patent Fami ly : 

Patent No Kind Date Applicat No Kind Date Week 
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Priority Applications (No Type Date) : US 2003712076 A 20031113 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
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Abstract (Basic) : US 20050108024 Al 

NOVELTY - The information in the form of electronic message, 
financial report or web page, associated with secondary topic such as 
company or industry, is requested. The information associated with the 
primary and secondary topics, are received in response to requested 
information and legal relationship between the topics. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(1) system for presenting information; and 

(2) distributed system for storing and retrieving information. 

USE - For providing information related to company, industry, index 
or subject. 

ADVANTAGE - Enables easy capture, storage, retrieval and 
distribution of information in various forms, without an analyst having 
to remember or determine all companies, industries or entities to which 
the information pertains . 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the information provision system. 

pp; 28 DwgNo 1/16 

Title Terms: INFORMATION; PROVISION; METHOD; COMPANY; RECEIVE; INFORMATION; 

ASSOCIATE; PRIMARY; SECONDARY; TOPIC; RESPOND; REQUEST; INFORMATION; 

LEGAL; RELATED; TOPIC 
Derwent Class: T01 

International Patent Class (Main) : G06F-017/30; G06F-017/60 
File Segment: EPI 
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Method of indemnifying user against losses resulting form specific 
events, involves monitoring risk metric indicating likelihood of 
occurrence of specified event, and adjusting insurance premium according 
to changes in risk metric 

Patent Assignee: DAN A (DANA- I ) ; DORDICK R L (DORD-I) ; IWANO K (IWAN-I) 

Inventor: DAN A ; DORDICK R L; IWANO K 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20040230459 Al 20041118 US 2003437745 A 20030514 200482 B 

Priority Applications (No Type Date) : US 2003437745 A 20030514 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20040230459 Al 10 G06F-017/60 

Abstract (Basic) : US 20040230459 Al 

NOVELTY - The risk metric indicating likelihood of occurrence of 
specified event is monitored. The insurance premium is adjusted 
according to changes in risk metric. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
insurance system. 

USE - For indemnifying user against losses resulting form specific 
events . 

ADVANTAGE - The risk metric is monitored in real-time. 
DESCRIPTION OF DRAWING (S) - The figure shows a schematic view of 
the network environment . 

network environment (102) 
pp; 10 DwgNo 1/3 
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Derwent Class: T01 

International Patent Class (Main) : G06F-017/60 
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Source accounts consolidating method for bank, involves settling 

transaction when proxy account number matches with actual account number 

of selected consolidated account 
Patent Assignee: CITICORP CREDIT SERVICES INC (CITI-N) ; ALLER H (ALLE-I); 

KNOX K (KNOX-I).; MOON S (MOON-I); SCHUMACHER J (SCHU-I); YELLIN E 

(YELL-I) 

Inventor: ALLER H; KNOX K; MOON S; SCHUMACHER J ; YELLIN E 
Number of Countries: 104 Number of Patents: 005 
Patent Family: 
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Priority Applications (No Type Date): US 2002395606 P 20020715; US 
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Abstract (Basic) : US 20040010462 Al 

NOVELTY - The method involves obtaining actual account numbers of 
source accounts e.g. credit cards (111) to be consolidated. Each actual 
number is assigned to a proxy account number. A proxy account number is 
received based on a request to perform a transaction with a selected 
consolidated account. The transaction is settled when the received 
proxy number matches with actual number of consolidated account. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for a 
system for providing access to accounts. 

USE - Used for consolidating source accounts in bank. 

ADVANTAGE - The method provides a consumer to access and modify the 
source accounts and manages the funds across the source accounts by 
accessing the consolidated platform. 

DESCRIPTION OF DRAWING (S) - The drawing shows a system and method 
for consolidating source accounts. 

Credit card (111) 

Consolidated platform (130) 

Touchtone terminal (140) 

Point-of -access terminal (151) 

Internet (154) 

pp; 11 DwgNo 1/4 
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Request processing method for electronic-commerce business applications, 
involves generating response to several actions processed according to 
defined relationships between actions 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: DAN A ; DIAS D M ; JANAKIRAMAN P; TARAFDAR A 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20030229503 Al 20031211 US 2002165926 A 20020610 200408 B 

Priority Applications (No Type Date) : US 2002165926 A 20020610 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20030229503 Al 14 G06F-017/60 

Abstract (Basic) : US 20030229503 Al 

NOVELTY - A request comprising several actions with defined 
relationships between the actions, is received. A response for the 
actions processed according to the defined relationships, is generated. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(1) computer program product for data processing; 

(2) request processing system; and 

(3) memory for storing data for access by application program. 
USE - For electronic-commerce business applications such as 

purchasing of air tickets and reservation of hotel rooms. 

ADVANTAGE - Avoids the user having to wait to receive a response 
for a corresponding request, before sending another request or choosing 
a course of action. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram 
illustrating composite business-to-business interaction, 
pp; 14 DwgNo 6/15 
Title Terms: REQUEST; PROCESS; METHOD; ELECTRONIC; BUSINESS; APPLY; 
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Derwent Class: T01; T05 
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Computer-based method for electronic business service environment, 
involves constructing electronic service contract between primary parties 
and deploying contract to configure service in accordance with 
specifications 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: DAN A ; KAR G; KELLER A; LUDWIG H H 

Number of Countries: 001 Number of Patents: 001 
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Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20030115149 Al 23 G06F-017/60 

Abstract (Basic) : US 20030115149 Al 

NOVELTY - The method involves constructing an electronic service 
contract between two primary parties with a service provider and a 
service customer (1105). The service contract has specifications for 
configuration by primary parties and by a sponsored party. The 
electronic service contract is deployed to one of the parties to 
configure a service in accordance with the specifications in the 
electronic service contract. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for an 
apparatus used in an electronic business service environment. 
USE - Used in an electronic business service environment. 
ADVANTAGE - The method provides enhanced performance of electronic 
contract based service applications across multiple business entities, 
thereby work in the area of service management does not fail to take 
the business impacts of service level agreements (SLAS) into account. 

DESCRIPTION OF DRAWING (S) - The drawing shows a block diagram of an 
electronic commerce system and the roles of involved parties. 
Service customer. (1105) 
pp; 23 DwgNo 11/13 
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Computer system for calculating environmental score for separately 
accountable business unit, in which score indicates level of unaccounted 
for external environmental cost of economic activities of business unit 
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Abstract (Basic) : WO 200348986 A2 

NOVELTY - An environmental score for a separately accountable 
business is calculated without making assumptions regarding 
environmental sustainability . An accounting method is used to generate 
a score taking into consideration the full costs of the economic 
activity for the business unit. 

DETAILED DESCRIPTION - The method involves calculating a score for 
a unit of economic activity for which amounts may be determined 
separately. The accounts for the unit indicate recognized or internal 
costs. The score for the unit is calculated by taking into 
consideration the full costs of the economic activity for the unit by 
adding external environmental costs to the internal costs. INDEPENDENT 
CLAIMS are included for; a method for calculating a score for a 
separately accountable business unit, in which the score indicates a 
level of unaccounted for external environmental cost of economic 
activities of the business unit; a method for managing a separately 
accountable business unit; a processing system for calculating a score 
for a separately accountable business unit, in which score indicates 
level of unaccounted for external environmental cost of economic 
activities of business unit. 

USE - Calculating a score for a separately accountable business 
unit, in which the score indicates external costs for the business unit 

ADVANTAGE - Simply requires financial information from companies in 
order to enable the calculation of an environmental score. 

DESCRIPTION OF DRAWING (S) - The drawing shows a schematic diagram 
of the processing system of the invention. 
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Automated dynamic negotiation of electronic service contract, involves 
conducting automatic negotiation between one or more applications of each 
company, according to negotiation met a contract 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: DAN A ; DIAS D M ; HALIM N; LAM L H; SACHS M W 

Number of Countries : 001 Number of Patents : 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020178103 Al 20021128 US 2001821445 A 20010329 200326 B 

Priority Applications (No Type Date) : US 2001821445 A 20010329 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020178103 Al 19 G06F-017/60 

Abstract (Basic) : US 20020178103 Al 

NOVELTY - A negotiation meta contract is used to specify a 
negotiation protocol which is to be followed by the negotiating 
companies. An automatic negotiation is conducted between one or more 
applications of each of the several companies, according to the 
negotiation meta contract in response to a request. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following : 

(1) computer program product for conducting negotiation of 
electronic service contract; and 

(2) article of manufacturer comprising machine readable medium 
storing electronic service contract negotiation program. 

USE - For automated dynamic negotiation of electronic service 
contract e.g. business- to-business electronic commerce contracts and 
agreements . 

ADVANTAGE - Enables automated and dynamic negotiation of the terms 
of a contract through internet. Provides an automated negotiation 
process between several companies in which the contract negotiation 
process is delegated to a third company. 

DESCRIPTION OF DRAWING (S) - The figure shows the schematic diagram 
of the general architecture of an electronic service contract 
negotiation system. 
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US 20020174034 Al 18 G06F-017/60 



Abstract (Basic) : US 20020174034 Al 

NOVELTY - A set of primary computing nodes notify a catalog of 
products to a set of secondary computing nodes associated with 
different geographic locations. Orders from secondary nodes are 
received and processed by a server. The catalog is updated accordingly 
and notified to the secondary nodes. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following: 

(1) Commercial transaction processing system; 

(2) Data processing system; and 

(3) Computer program product for implementing commercial 
transaction processing program. 

USE - In distributed web commerce system. 

ADVANTAGE - Allows routing or moving of transactions to different 
portions of the network to reduce off-load processing. 

DESCRIPTION OF DRAWING (S) - The figure shows a pictorial 
representation of the network of data processing system. 
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Time-based event driven process scheduling method for data processing 
system, involves modifying schedule based on historical information 
including information about events that conflict with events in schedule 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: DAN A ; DIAS D M 

Number of Countries: 001 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020152105 Al 20021017 US 2001835800 A 20010416 200315 B 

US 6948171 B2 20050920 US 2001835800 A 20010416 200562 

Priority Applications (No Type Date) : US 2001835800 A 20010416 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020152105 Al 11 G06F-009/00 



JMB 



28-Feb-06 



EIC 3600 



Dialog Search 



US 6948171 B2 G06F-009/46 

Abstract (Basic) : US 20020152105 Al 

NOVELTY - An initial schedule of the time-based event driven 
process is altered based on received status update information to 
generate a new schedule. The new schedule is modified based on 
historical information which includes information about events that 
conflict with the events in the schedule, to generate a modified 
schedule . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following : 

(1) Time-based event driven process scheduling apparatus; and 

(2) Computer program product for implementing time-based event 
driven process scheduling method. 

USE - For actively scheduling time-based event driven process in 
data processing system including personal digital assistant (PDA) , 
notebook computer, hand-held computer, etc., also for scheduling 
vehicle maintenance, baby immunizations, doctor visits, etc. 

ADVANTAGE - Enables scheduling time-based event driven process 
effectively . 

DESCRIPTION OF DRAWING (S) - The figure explains an initial vehicle 
maintenance schedule, 
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Customized catalog establishing method for e-commerce, involves 
generating catalog using user selected items for placing on web site 
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Abstract (Basic) : US 20020138370 Al 

NOVELTY - The items selected by an user by meta-shopping , are 
included in a meta-shopping list (410) . A customized catalog (414) is 
generated using items in the list in response to a request to generate 
the customized catalog for placing on a web site. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following : 

(1) Data processing system; and 
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(2) Computer program product in computer readable medium comprising 
instructions for catalog establishment. 

USE - For establishing customized catalog for e- commerce . 

ADVANTAGE - Enables preparing requested catalog from a list 
including user selected items within short time period and with less 
manpower . 

DESCRIPTION OF DRAWING (S) - The figure shows the components used in 
web server . 

Meta-shopping list (410) 
Customized catalog (414) 
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Abstract (Basic) : US 20020065751 Al 

NOVELTY - A list of matters to be reviewed by a particular reviewer 
are generated, based on time, bill and account information collected 
for specific services rendered to specific clients in a predetermined 
time period. An automated review form corresponding to the list is 
provided to the reviewer through computer network. The reviewers 
responses are collected and processed to produce review reports. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following: 

(1) Automated review system for professional service firm; and 

(2) Professional service firm personnel management system. 



JMB 



28-Feb- 



EIC 3600 



Dialog Search 



USE - For automatically reviewing services provided by a 
professional service firm e.g. accounting firm, engineering firm, law 
firm, architectural firm, etc. 

ADVANTAGE - Enables reviewers to provide a detailed and specific 
review of the employees working under the supervision and thus ensures 
improved effectiveness of firm tasks, feedback, growth and/or 
management . 

DESCRIPTION OF DRAWING (S) - The figure shows a process flow diagram 
of the automated reviewing process, 
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Abstract (Basic) : JP 2000090170 A 

NOVELTY - An information service contract system registers a 
service contract which designates clear rule about information browsing 
by some party from an information service providing system via a 
communication network. 

USE - For electronic transaction. 

ADVANTAGE - Service contract to designate the rules for information 
browsing, is developed. 

DESCRIPTION OF DRAWING (S) - The figure shows the schematic diagram 
of service contract system. 
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Abstract (Basic) : GB 2326802 A 

The method involves communicating between a client (103) and one of 
the servers (101) in the group (104) using a protocol that has no 
limited or defined procedures for passing state information. A request 
for an action requiring participation by a number of servers is 
transmitted from the client to one of the servers. 

In response to the request, the servers communicate with one 
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another with a controller server (102) coordinating the actions of the 
other servers in the group. 
USE - Virtual shopping. 

ADVANTAGE - Coordinates multiple independent servers across 
multiple web sites. 
Dwg .1/6 
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ABSTRACT 



PROBLEM TO BE SOLVED: To regulate one authentication for a client among 
store sets to execute transaction in an optional store or an optional 
sub-session of the store. 

SOLUTION: This method for including an entry server and a controller 
server, and for coordinating actions among servers of a server group under 
a client/server environment having the server group in which the each entry 
server is communicated with the control server includes the following steps 
1, 2 and 3. In the step 1, the communication is carried out using a 
protocol limited in a procedure for transferring condition information 
between the client and the server among the servers of the client and 
server groups, or an undefined protocol. In the step 2, an operation 
request is transferred from the client to one of the servers. In the step 
3, the communication with the control server is carried out among the 
plurality of servers in response to the request to coordinating the actions 
for at least some of the servers. 
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Fulltext Word Count: 5777 
English Abstract 

The present invention relates particularly to a method and system for 
consolidating a plurality of a consumer's payment and non-payment source 
accounts into a consolidated platform with a customer identification or 
available proxy account numbers that can be assigned to source accounts. 
The source accounts can be, for example, credit card accounts (112), ATM 
accounts (112), debit card accounts (112), demand deposit accounts, 
stored value accounts (113) , merchant- loyalty card accounts, membership 
accounts (115), and identification card numbers. The consumer can access 
and modify any of the source accounts and manage funds across the source 
accounts by accessing the consolidated platform with a single access 
device or mode . 

French Abstract 

La presente invention concerne en particulier un procede et un systeme 
permettant de consolider une pluralite de comptes sources de paiement et 
de non paiement de consommateurs dans une plate- forme consolidee avec des 
numeros de compte a identification ou procuration disponibles de clients 
pouvant etre affectes a des comptes sources. Les comptes sources peuvent 
etre, par exemple, des comptes a cartes de credit, des comptes GAB, des 
comptes a cartes de retrait, des comptes de depot a vue, des comptes a 
valeur enregistree, des comptes a cartes de fidelisation aupres de 
commercants , des comptes a affiliation, et des numeros de cartes 
d * identification . Le consommateur peut acceder a et modifier n'importe 
lequel des comptes sources et gerer des fonds sur les comptes sources par 
acces a la plate-forme consolidee a 1 ' aide d'un seul dispositif ou mode 
d' acces . 
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Title: E - commerce interoperability with IBM's WebSphere commerce 
products 

Author(s): Dias, D.M. ; Palmer, S.L.; Rayfield, J.T.; Shaikh, H.H. ; 
Sreeram, T.K. 

Author Affiliation: Div. of Res., IBM Thomas J. Watson Res. Center, 
Yorktown Heights, NY, USA 

Journal: IBM Systems Journal vol.41, no . 2 p. 272-86 
Publisher: IBM, 

Publication Date: 2002 Country of Publication: USA 

CODEN: IBMSA7 ISSN: 0018-8670 

SICI: 0018-8670 (2002) 41: 2L. 272 :CIWW;1-M 

Material Identity Number: 1103-2002-002 

Language: English Document Type: Journal Paper (JP) 

Treatment: Practical (P) 

Abstract: With the growth of the Internet, business- to-business 
procurement and other processes are being moved to the World Wide Web, for 
increased efficiency and reach. Procurement systems from different vendors 
use various protocols, and additional protocols are being defined by 
several industry consortia. As a consequence, suppliers are faced with the 
difficult task of supporting a large number of protocols in order to 
interoperate with various procurement systems and private marketplaces. We 
outline the connectivity requirements for suppliers and private 
marketplaces, and we describe how suppliers and marketplaces based on IBM's 
WebSphere (R) Commerce Business Edition and WebSphere Commerce Suite, 
Marketplace Edition can interoperate with diverse procurement systems and 
electronic marketplaces . We first describe simple connectivity based on 
punchout processes for fixed and contract-based pricing. We then describe 
how asynchronous processes, such as requests for quote, auctions, and 
exchanges can be distributed for interoperability. Finally, we describe 
B2B/M2M Protocol Exchange, a prototype we have implemented that maps 
between different, but analogous, protocols used in procurement systems, 
and thus alleviates some of the interoperability difficulties. (18 Refs) 
Subfile: C 

Descriptors: costing; electronic commerce ; information resources; 
Internet; open systems; protocols 

Identifiers: e - commerce interoperability; IBM WebSphere commerce 
products; Internet; business- to-business procurement; World Wide Web; 
protocols; connectivity requirements; electronic marketplaces ; pricing; 
asynchronous processes; B2B Protocol Exchange 

Class Codes: C7180 {Retailing and distribution computing); C7120 ( 
Financial computing) ; C6150N (Distributed systems software) ; C7210N { 
Information networks); C5640 (Protocols) 
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Title: Business-to-business integration with tpaML and a 
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Author(s): Dan, A, ; Dias, D.M. ; Kearney, R. ; Lau, T.C.; Nguyen, T.N.; 
Parr, F.N.; Sachs, M.W. ; Shaikh, H.H. 
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NY, USA 

Journal: IBM Systems Journal vol.40, no . 1 p. 68-90 
Publisher: IBM, 

Publication Date: 2001 Country of Publication: USA 

CODEN: IBMSA7 ISSN: 0018-8670 

SICI: 0018-8670 (2001) 40: 1L. 68: BBIW; 1-0 

Material Identity Number: 1103-2001-001 

Language: English Document Type: Journal Paper (JP) 

Treatment: Practical (P) 

Abstract: In business- to-business interactions spanning electronic 
commerce , supply chain management, and other applications, the terms and 
conditions describing the electronic interactions between businesses can be 
expressed as an electronic contract or trading partner agreement (TPA) . 
From the TPA, configuration information and code that embody the terms and 
conditions can be generated automatically at each trading partner's site. 
The TPA expresses the rules of interaction between the parties to the TPA 
while maintaining complete independence of the internal processes at each 
party from the other parties. It represents a long-running conversation 
that comprises a single unit of business. The paper summarizes the needs of 
interbusiness electronic interactions. Then it describes the basic 
principles of electronic TPAs, followed by an overview of the proposed TPA 
language. The business- to-business protocol framework (BPF) provides 
various tools and run-time services for supporting TPA based interaction 
and integration with business applications. Finally, we describe examples 
of solutions constructed using TPAs and BPF. (19 Refs) 

Subfile: C 

Descriptors: business communication; contracts; electronic commerce ; 
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Identifiers: business- to-business integration; tpaML; 
business-to-business protocol framework; business- to-business interactions; 
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electronic contract; trading partner agreement; configuration information; 
trading partner; internal processes; interbusiness electronic interactions; 
TPA language; BPF; run- time services; TPA based interaction; business 
applications 
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Multimedia) ; C6140D (High level languages) ; C6130D (Document processing 
techniques); C0310 (EDP management) 
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Conference Title: Research and Advanced Technology for Digital Libraries. 
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Editor(s): Nikolaou, C; Stephanidis, C. 
Publisher: Springer-Verlag , Berlin, Germany 

Publication Date: 1998 Country of Publication: Germany xv+908 pp. 
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Greece 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: The Internet provides the opportunity for quickly setting up 
deals between businesses for promoting each other's products, and to 
jointly offer new services. Specification and enforcement of such deals 
stretch traditional transaction processing concepts in several directions 
since they involve independent businesses with their own internal 
processes. First, the greater variability in response time in business to 
business interaction creates a need for asynchronous and event driven 
processing, in which correct handling of reissued and cancelled requests is 
critical. Second, a new transaction processing paradigm is required that 
supports different views of a unit of business for all participants, i.e., 
service providers as well as end consumers. Between any two interacting 
parties, there may be several related interactions dispersed in time, 
creating a long running conversation. The paper describes our approach 
(Coyote) to solving these problems including use of a service contract for 
specifying the rules of interaction across businesses, and directly 
generating code for enforcement of the contract. We finally describe the 
architecture and a prototype of a system which implements the Coyote 
concepts. (18 Refs) 

Subfile: C 

Descriptors: contracts; electronic commerce ; Internet; transaction 
processing 

Identifiers: Coyote project; multi-party E - commerce ; Internet; 
internal processes; transaction processing concepts; independent businesses 
; response time; business to business interaction; event driven processing; 
cancelled requests; transaction processing paradigm; service providers; end 
consumers; interacting parties; long running conversation; service contract 

Class Codes: C7210N (Information networks); C7120 (Financial computing); 
C0230 (Economic, social and political aspects of computing); C6130 (Data 
handling techniques) 

Copyright 1999, IEE 



9/5/11 (Item 11 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 Institution of Electrical Engineers. All rts . reserv. 

06640235 INSPEC Abstract Number: C9709-5440-005 
Title: Cluster architectures and S/390 Parallel Sysplex scalability 

Author(s): King, G.M.; Dias, D.M. ; Yu, P.S. 

Journal: IBM Systems Journal vol.36, no. 2 p. 221-41 

Publisher: IBM, 

Publication Date: 1997 Country of Publication: USA 

CODEN: IBMSA7 ISSN: 0018-8670 

SICI : 0018-867 0 (19 97) 36 :2L. 221 :CAPS;1-B 

Material Identity Number: 1103-97002 

Language: English Document Type: Journal Paper (JP) 
Treatment: Practical (P) 

Abstract: Supporting high transaction rates and high availability for on 
- line transaction processing and emerging applications requires systems 
consisting of multiple competing nodes. We outline various cluster 
architectures and describe the factors that motivate the S/390/sup R/ 
Parallel Sysplex/sup TM/ architecture and its resulting advantages. We 
quantify the scalability of the S/390 Parallel Sysplex and show that the 
transaction rate supported is close to linear as nodes are added to the 
system. The key facet of the S/390 Parallel Sysplex architecture is the 
coupling facility. The coupling facility provides for very efficient 
intertransaction concurrency control, buffer cache coherency control, and 
shared buffer management, among other functions, that lead to the excellent 
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scalability achieved. It also provides for effective dynamic load 
balancing, high data buffer hit ratios, and load balancing after a failure. 
{46 Refs) 
Subfile: C 

Descriptors: cache storage; concurrency control; IBM computers; parallel 
architectures; reconf igurable architectures; resource allocation; shared 
memory systems; storage management; transaction processing 

Identifiers: cluster architectures; S/390 Parallel Sysplex; high 
transaction rates; high availability; online transaction processing; 
multiple competing nodes; scalability; coupling facility; intertransac tion 
concurrency control; buffer cache coherency control; shared buffer 
management; dynamic load balancing; high data buffer hit ratios; load 
balancing; system failure; shared memory system; IBM computer 
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1655923 H.W. WILSON RECORD NUMBER: BAST93058482 

Performance analysis of concurrency control using locking deferred blocking 
Yu, Philip S; Dias, Daniel M 

IEEE Transactions on Software Engineering v. 19 (Oct. '93) p. 982-96 
DOCUMENT TYPE: Feature Article ISSN: 0098-5589 LANGUAGE: English 
RECORD STATUS: Corrected or revised record 

ABSTRACT: A new concurrency control (CC) method that uses locking with 
deferred blocking is presented. Conventional locking in CC systems suffers 
from the blocking phenomenon, by which waiting transactions in a processing 
system continue to hold locks and block other transactions from 
progressing. The proposed model reduces the blocking probability by 
deferring the blocking behavior of transactions to the later stages of 
their execution. Static and dynamic approaches are evaluated for 
determining when to switch from the nonblocking to the blocking phase. By 
correctly balancing the blocking effect and the abort effect, which can be 
caused by accessing data during the nonblocking phase, the new CC method 
can result in a better performance than either the conventional locking or 
the optimistic CC schemes at all data and resource contention levels. An 
analytical model, which predicts the performance of this scheme and 
measures the optimal operating or switching point, has been developed and 
validated. . 

DESCRIPTORS: Concurrency control; Online transaction processing; 
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On the analytical modeling of database concurrency control 

Yu, Philip S; Dias, Daniel M ; Lavenberg, Stephen S 
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ABSTRACT: An approximate analysis methodology is developed to model the 
effect on system performance of data contention under differing Concurrency 
Control (CC) schemes and for differing system structures. With demand for 
increases in transaction throughput, CC can have a crucial effect on the 
performance of transaction processing systems. The proposed methodology is 
employed to investigate the performance of centralized transaction 
processing systems using a variety of optimistic- and pessimistic- type CC 
schemes for both fixed-length and variable-length transactions. A 
comparison is made with simulations to illustrate the accuracy of the 
method. The analysis method can be used to investigate the performance of 
distributed transaction-processing systems with replicated data. . 

DESCRIPTORS: Concurrency control; Online transaction processing; 
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IEEE Transactions on Parallel and Distributed Systems v. 8 {July '97) p. 
695-711 
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ABSTRACT: An analytical modeling framework for analyzing the recovery 
times under deferred dirty page propagation policies is described. 
Detailed simulations were used to validate the analytic modeling framework. 
It was shown that the model provides a framework to understand the factors 
affecting the recovery time and that the analysis gives insights on the 
trade-offs between recovery time and I/O saving during normal operations. 
In addition, it offers a means for system administrators to select the 
appropriate operating parameters such as clipping count and buffer size to 
satisfy the recovery and performance requirements. 
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Performance evaluation of transaction processing coupling architectures for 

handling system dynamics 
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IEEE Transactions on Parallel and Distributed Systems v. 5 (Feb. '94) p. 
139-53 

DOCUMENT TYPE: Feature Article ISSN: 1045-9219 LANGUAGE: English 
RECORD STATUS: New record 

ABSTRACT: The resilience of the performance to system dynamics of 3 
architectures for transaction processing are compared. The 3 architectures 
are the Shared Nothing architecture, the Shared Disk architecture, and the 
Shared Intermediate Memory architecture. The scenarios considered are a 
sudden surge in load of one transaction class, varying transaction rates 
for all transaction classes, and failure of a single processing node. It 
is found that the various architectures need different amounts of capacity 
to be reserved to cope with these dynamic situations. It is demonstrated 
that the data sharing architectures are more resilient to system dynamics 
and need far less contingency capacity than the Shared Nothing 
architecture . 
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ABSTRACT: A hybrid distributed centralized system structure for transaction 
processing is examined that consists of distributed systems to take 
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advantage of locality of reference and a central system to handle 
transactions that access nonlocal data. It is noted that several 
transaction-processing applications, such as reservation systems, 
insurance, and banking, have such regional locality of reference. The 
concurrency and coherency control protocol that is described maintains the 
integrity of the data and has good performance for transactions that access 
local or nonlocal data. The performance of the hybrid system is shown to 
be much less sensitive to the fraction of remote accesses than the 
distributed system and offers similar performance to the distributed system 
for local transactions. 
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DOCUMENT TYPE: Technical ISSN: 0098-5589 LANGUAGE : ENGLISH 

RECORD TYPE: ABSTRACT 

ABSTRACT: A new scheme of concurrency control using locking with deferred 
blocking is discussed. The scheme adopts features from both conventional 
locking and optimistic concurrency control schemes. It limits the blocking 
probability during transaction processing by deferring blocking behavior to 
the later part of transaction execution. The transaction execution can then 
be segmented into a nonblocking phase and a blocking phase, which can be 
switched by either static or dynamic control. The scheme also limits the 
abort probability by allowing aborts to proceed only during the initial 
stages of transaction execution. An analytical model for determining the 
optimal operating or switching point of the scheme and measuring its 
performance is also discussed. 
SPECIAL FEATURES: illustration; chart; graph 

DESCRIPTORS: Concurrency Control; Methods; Performance Measurement; 
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RECORD TYPE: ABSTRACT 

ABSTRACT: Design aspects related to the concurrency-coherency control 
protocols of a hybrid distributed-centralized database system are 
investigated. The study considers architectures where regional locality of 
data access is important but which replicates data in the distributed 
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databases only at the central site. Such a system provides more benefits in 
terms of access time and from a design perspective of the protocols for 
concurrency and coherency control of the duplicate databases. A system 
performance simulation shows that the best protocols are those which 
facilitates an optimistic intersite concurrency control where the master 
database is at the distributed site. This balances process aborts between 
transactions being performed at the central office and the distributed 
site . 

SPECIAL FEATURES: illustration; table; chart; graph 

DESCRIPTORS: Concurrency Control; Online Transaction Processing; 

Protocol; Distributed Database; Replicated Data Bases 
FILE SEGMENT: AI File 88 



9/5/27 (Item 3 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

01491133 SUPPLIER NUMBER: 12080832 

Analysis of hybrid concurrency control schemes for a high data contention 
environment . ( Technical ) 
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IEEE Transactions on Software Engineering, vl8, n2 , pll8{12) 
Feb, 1992 

DOCUMENT TYPE: Technical ISSN: 0098-5589 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

ABSTRACT: Analytic models for analyzing different enhancements to the pure 
optimistic concurrency control (OCC) scheme are developed to use the 
buffer-retention effect, in which a rerun transaction behaves differently 
from its first run. This allows different concurrency control schemes to be 
used for rerun transactions to enhance overall system performance in a high 
data contention environment. Three different hybrid concurrency control 
schemes are studied: the static and dynamic hybrid OCC schemes, which 
switch from OCC to static and dynamic locking after the first abort, 
respectively, and the OCC with broadcast during rerun, in which a 
committing transaction detects conflicts with other transactions but only 
aborts the conflicting rerun transactions in the middle of their 
executions. The analysis is validated with simulations and performance 
comparisons of the different schemes. 

SPECIAL FEATURES: illustration; graph 
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Performance Measurement; Simulation; Comparison; Modeling; Theoretical 
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ABSTRACT: A hybrid distributed centralized computer system structure for 
transaction processing is examined. The hybrid structure combines the best 
of both a centralized and distributed system. The centralized system 
processes transactions that access non-local data and the distributed 
system takes advantage of locality of reference, such as found in 
reservation systems, banking and insurance. The control protocol of such a 
system is critical to the success of its performance. The protocol enables 
transactions that access only local data at a local system to run at a 
distributed system site, without communications to the central site. The 
hybrid system performs better than a purely distributed processing system 
that requires larger MIPs as the number of remote data accesses increases. 
CAPTIONS: Hybrid system structure, (chart); Glossary of notation, (table); 
Conflict resolution under hybrid system protocol, (table) 

SPECIAL FEATURES: illustration; chart; table 
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IEEE Transactions on Software Engineering, vl5, n4 , p437(12) 
April, 1989 

DOCUMENT TYPE: technical ISSN: 0098-5589 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

ABSTRACT: Coupled computer systems have direct access to all data stored 
on disk in a multisystem data sharing complex, requiring global concurrency 
control to manage simultaneous multisystem data access and coherency 
control to prevent access to obsolete data in private buffers. An 
integrated control system for concurrency and coherency is proposed and the 
resulting performance gain analyzed. A shared intermediate memory for 
buffering and early commit processing is examined as an extension to the 
data sharing system structure. The integrated concurrency protocol is shown 
to be able to overcome problems of read-write synchronization and write 
serialization. The performance improvement is quantified through use of a 
queueing model. The combination of an integrated concurrency-coherency 
control protocol with intermediate memory buffering is shown to yield more 
substantial performance gains than intermediate buffering alone. 
CAPTIONS: Multisystem data sharing with centralized concurrency control, 
(chart) ; Shared intermediate memory with integrated concurrency-coherency 
control, (chart); Typical concurrency control structure, (chart) 

SPECIAL FEATURES: illustration; chart 
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Tradeoffs between coupling small and large processors for transaction 
processing, (technical) 
DiaS/ Daniel M. ; Iyer, Balakrishna R. ; Yu, Philip S 
IEEE Transactions on Computers, v3 7, n3 , p310(ll) 
March, 1988 

DOCUMENT TYPE: technical ISSN: 0018-9340 LANGUAGE : ENGLISH 

RECORD TYPE: ABSTRACT 

ABSTRACT: A methodology is developed to determine the number of processors 
required to satisfy transaction processing throughput and response time 
needs for processors of different MIPS, or sizes. An approximate analytical 
model driven by measured workload parameters is used to determine the 
minimum MIPS per processor necessary to satisfy response time and 
throughput constraints in a transaction processing complex of N coupled 
systems. It is found that very small systems may not match the 
cost-performance of some large systems when the same throughput and 
response time constraint criteria are applied. The cost criterion used 
indicates that an optimum processor size exists below which total system 
costs increase appreciably. Methods of reducing inter-system interference 
and coupling protocol overheads are examined and shown to decrease the 
optimum processor size. 

CAPTIONS: Multisystem data sharing architecture, (chart); Number of 
systems versus MIPS per system, (graph) ; Relative cost versus MIPS per 
system, (graph) 

SPECIAL FEATURES: illustration; chart; graph 
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On coupling multi- systems through data sharing. 

Yu, Philip S.; Dias, Daniel M. ; Robinson, John T.; Iyer, Balakrishna R. ; 
Cornell, Douglas W 
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May, 1987 
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ABSTRACT: Growth in the use of multiprocessor-based database systems 
results from the demand for higher transaction rates. In a locally 
distributed system, coupling through multi-system data sharing may be used 
to increase system access to data. A hierarchical modeling technique is 
used to develop parameters for event-driven simulation models. Performance 
results are derived from these simulation models. The critical factor in 
determining coupling effectiveness is lock contention, and alternative lock 
designs which affect lock contention are available. Approximately six to 12 
systems may be coupled effectively through data sharing, depending on lock 
design and system structure. 

CAPTIONS: Number of contentions per transactions in two-system case, 
(table); Fractional 1-0 increase versus buffer size, (graph); Philip S. Yu 
(portrait ) 

SPECIAL FEATURES: illustration; table; graph; portrait 
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...ABSTRACT: and business processes. Having started with a general 
corporate information system and a comprehensive electronic product 
catalogue , transtec 1 s Web presence evolved to become one of the best 
performing online order-systems... 

TEXT : the World Wide Web (WWW). Having started with general corporate 
information and a comprehensive electronic product catalogue , 
transtec f s Web presence evolved to become one of the best performing online 
order systems... to further develop its business processes. For instance, 
when transtec first edited its paper-based product catalogue [9], it 
tried to use an electronic typewriter. Employees had developed a program 
that accessed the internal databases for catalogue , product and control 
information and that sent this information to the typewriter. Then, the 
printed pages ... started in 1995 with a pure information server providing 
general corporate information and an electronic product catalogue , 
transtec has continuously extended its Web services. For example, it added 
an order "tracking and... and layout. Besides general corporate and support 
information, all Web sites integrate the same electronic product 
catalogue , which covers more than 6,000 products that can be ordered from 
transtec. All products... 

...a special price offer or additional information. They may add the 
selected product to an electronic shopping - basket and place an 
order. 

Another interesting feature of transtec's Web site is a camera placed in... 
...select components that will result in a running system. The individually, 
configured system can be added to the electronic shopping - basket 
and the customer can request an offer or order the system. 

Technical support 

transtec intends ... use the Web to check the status of their order. 
Customised Web pages 

If customers negotiate special conditions for purchase and delivery 
with transtec, the Web pages can be customised. After checking an 
individual username and password with the internal database, the system 
delivers an electronic product catalogue that displays prices according 
to predefined conditions, available in transtec's merchandise management 
system[14 . . . 
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Gamble, Richard 
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WORD COUNT: 3221 

...TEXT: Texas, a big Internet seller, has set up 60,000 customized web 
sites for business customers ; the catalog content and prices reflect 
contractual terms the buyer has negotiated with Dell, explains Jess 
Blackburn, spokesman. About 20 percent of those sites are "f rictionless, " 
he... for online exchanges like Buy.com, a singledistributor , many-buyer 
marketplace. It works this way: buyers come to the Buy .com web site 
and fill shopping carts . At checkout, they choose to pay now, or pay 
later. Later means applying for net... 
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...TEXT: no longer involved in the day-to-day routine transaction, instead 
focusing on special purchases, negotiating prices with vendors up 
front, and analyzing purchasing data to ensure that the company can take... 
processes through e-mail or by file transfers. 

Those e-commerce sites provided access to catalogs of available products 

and immediate ordering and payment through credit card transactions. The 
B2C model uses the credit ... focus on an integrated commerce solution as 
shown below 

A buyer interacts with an online catalog , searching for products using 
keywords or browsing through categories. Availability is checked to ensure 
that the item is... 

...shopping cart until the buyer selects to go the checkout process. 
Shoppers are encouraged to add items to the shopping cart and many e 
-commerce sites use upselling techniques to encourage people to buy more or 
higher ticket items... EDI, transactions move between companies as small 
text files containing business information translated to a protocol known 
to both companies. The EDI standard in the U.S. isASCIIANSI X12, managed by 
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at http://www.acquion.com. In BASE (buyer and seller exchange), 
companies provide Acquion with catalogs , product information, and 
advertisements. Far a fee, Acquion posts them on a Web site for registered 



. . .market . 

Large buying clients, however, "are not going to purchase from public 
catalogs at list prices , because they have negotiated pricing 
agreements that are much more favorable," says Aquion President Carl Falk. 
To accommodate this buying segment, Acquion developed Global Electronic 
Trading Services, which creates a customized catalog of all the 
suppliers to an individual client, based on the buyer 1 s part numbers, part 
descriptions, and negotiated prices . This catalog is interfaced 
directly to the front end of the buying client f s purchasing... 

...update tool applied at the Acquion database, while Acquion provides 
formatting and structure of the customized catalog so it is consistent 
and easy to search by the buying client. As he browses, the Ibuyer fills 
up an electronic shopping cart , and the system creates a purchase 
order that flows to suppliers. 

Other broad-based procurement... 
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Special Net Delivery; Web technology loads up PG&E 1 s intranet with 
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...ABSTRACT: online purchasing by the end of 1998. Employees would gain 
direct access to an online catalog of products from a preapproved list 
of vendors. Web technology and the intranet ultimately would call for... 

McCormick's project would bypass that process by giving employees 
direct access to an online catalog of products from vendors that have 
been preapproved by PG&E purchasing agents. Ultimately, employees will be 

...limited in scope, has already shown benefits. All of the participating 
vendors, for example, have negotiated discounted volume pricing on a 
subset of products. And employees are getting requested items faster. In 
fact, recently. . .there's no standard format dictating how suppliers and 
buyers share and update data about products in a catalog . That creates 
a dilemma for organizations interested in implementing buy-side catalogs: 
While the catalogs... 

...orders to its Web site. Users can select items such as office supplies 
and software, place them in an electronic shopping cart , and use a 
purchasing card for payment. Once the order is released, it goes from... 
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related articles) (Success in Cyberspace; Sales & Marketing: The Internet, 
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is established, the look of the particular site is customized with 
appropriate logos and a custom catalog of specific devices or specially 
configured systems for the account, including contract- negotiated prices 

A case in point is a proprietary intranet site established for the 
Animal & Plant Health... 

...another Web vendor that uses private intranet connections for major 
accounts, offering preconf igured bundles at negotiated prices . Combined 
with consumer purchases on its public Web catalog, the online "Dell Store" 
generates $1... largest electronic connector manufacturer at 
http://www.connect.amp.com, and you'll find a product catalog with some 
90,000 components. 

Difficult if not impossible to navigate in paper format, the... 

...virtue of his registration at the site, an HP engineer, for instance, 
will get a customized catalog of standard HP parts identified in the HP 
format," says Kessler. "As our relationship with... 

...more consultative. "In the past the salesmen have spent a lot of time 
analyzing the catalog with the customer to help select the right 
product," says Kessler. "With the search engine we have stripped... 

...at http://www.millipore.com. Once into the Millipore site, users can 
create their own product catalog on the fly, based on their particular 
area of interest. After a custom catalog is established, the system 
continually tracks the user's click prints, and automatically updates 
selected. . .www.rockport.com. After a visitor describes his work, leisure, 
and recreational preferences, the site generates a customized catalog 
of shoe recommendations to complement that lifestyle and indicates the 
nearest retailer. 

GLOBAL MANAGEMENT 

"Most. . . 

...at http://www.acquion.com. In BASE (buyer and seller exchange), 
companies provide Acquion with catalogs , product information, and 
advertisements. Far a fee, Acquion posts them on a Web site for registered 



. . .market . 

Large buying clients, however, "are not going to purchase from public 
catalogs at list prices , because they have negotiated pricing 
agreements that are much more favorable," says Aquion President Carl Falk. 
To accommodate this buying segment, Acquion developed Global Electronic 
Trading Services, which creates a customized catalog of all the 
suppliers to an individual client, based on the buyer's part numbers, part 
descriptions, and negotiated prices . This catalog is interfaced 
directly to the front end of the buying client's purchasing... 



...update tool applied at the Acquion database, while Acquion provides 
formatting and structure of the customized catalog so it is consistent 
and easy to search by the buying client. As he browses, the buyer fills 
up an electronic shopping cart , and the system creates a purchase 
order that flows to suppliers. 

Other broad-based procurement... 
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... and national vendor catalogs." 

"We liked Requisite Technology's approach of having an electronic, 
universal catalog of non- production goods tied to the suppliers that 
sell them," Bev Mackey, vice president of procurement service... 

...identified several strategic business opportunities for its universal 
catalog, the first offering will provide a customizable universal 
catalog for corporate-wide purchasing of products and services from the 
desktop — primarily operating resources and. . . 

...order products from approved suppliers. 

Web browser interface allows self-service access to Requisite's 
customized universal catalog via a corporate intranet. Users find 
products by selecting product attributes from valid alternatives rather... 

...standardized electronic commerce solutions that desktop users will 
prefer over other buying methods. 

"Our first cataloging product will help purchasing departments 
reduce off- contract buying, reduce the amount of time they spend... 

...S ELECTRONIC UNIVERSAL CATALOG -- A CLOSER LOOK 

The new Requisite catalog subscription service provides managed, 
customized purchasing catalogs that cover many strategic suppliers 
across many product categories — called universal catalogs . Product 
descriptions and supplier information, including negotiated . prices , are 
kept up-to-date as part of the Requisite service. This eliminates the need 

...own universal catalogs or rely on purchasing software vendors to 
maintain universal catalog content. 

Requisite cataloging experts define product -specific, parametric 
structures and then break product descriptions, found in the channel, into 
product attributes... 

. . . Jerde says . 

Once products are found, associated supplier information is 
available, including contracted pricing, for filling an electronic 
shopping cart . This shopping cart can be sent to the purchasing 
department, sent to suppliers or sent to any electronic... 



12/3 ,K/8 (Item 1 from file: 553) 

DIALOG (R) File 553: Wilson Bus. Abs . 

(c) 2005 The HW Wilson Co. All rts. reserv. 

03536476 H.W. WILSON RECORD NUMBER: BWBA97036476 (USE FORMAT 7 FOR 
FULLTEXT) 

Set sale on the 'Net. 

AUGMENTED TITLE: interactive Web sites 
Stevens, Tim 

Industry Week v. 246 (Apr. 21 1997) p. 56-8+ 
LANGUAGE: English 
WORD COUNT: 3745 



(USE FORMAT 7 FOR FULLTEXT) 



TEXT: . u 

is established, the look of the particular site is customized with 
appropriate logos and a custom catalog of specific devices or specially 
configured systems for the account, including contract- negotiated prices 

A case in point is a proprietary intranet site established for the 
Animal & Plant Health... 

...another Web vendor that uses private intranet connections for major 
accounts, offering preconf igured bundles at negotiated prices . 
Combined with consumer purchases on its public Web catalog, the online 
"Dell Store" generates $1... largest electronic connector manufacturer at 
http://www.connect.amp.com, and you'll find a product catalog with some 
90,000 components. 

Difficult if not impossible to navigate in paper format, the... 

...virtue of his registration at the site, an HP engineer, for instance, 
will get a customized catalog of standard HP parts identified in the HP 
format," says Kessler. "As our relationship with... 

...more consultative. "In the past the salesmen have spent a lot of time 
analyzing the catalog with the customer to help select the right 
product," says Kessler. "With the search engine we have stripped... 

...at http://www.millipore.com. Once into the Millipore site, users can 
create their own product catalog on the fly, based on their particular 
area of interest. After a custom catalog is established, the system 
continually tracks the user's click prints, and automatically updates 
selected. . .www.rockport.com. After a visitor describes his work, leisure, 
and recreational preferences, the site generates a customized catalog 
of shoe recommendations to complement that lifestyle and indicates the 
nearest retailer. 

GLOBAL MANAGEMENT 
"Most. . . 

...at http://www.acquion.com. In BASE (buyer and seller exchange), 
companies provide Acquion with catalogs , product information, and 
advertisements. For a fee, Acquion posts them on a Web site for registered 



.market. 

Large buying clients, however, "are not going to purchase from public 



catalogs at list prices , because they have negotiated pricing 
agreements that are much more favorable," says Aquion President Carl Falk. 
To accommodate this buying segment, Acquion developed Global Electronic 
Trading Services, which creates a customized catalog of all the 
suppliers to an individual client, based on the buyer's part numbers, part 
descriptions, and negotiated prices . This catalog is interfaced 
directly to the front end of the buying client's purchasing... 

...update tool applied at the Acquion database, while Acquion provides 
formatting and structure of the customized catalog so it is consistent 
and easy to search by the buying client. As he browses, the buyer fills 

up an electronic shopping cart , and the system creates a purchase 
order that flows to suppliers. 

Other broadbased procurement services... 
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supplier of automotive systems. In an effort to free more of 
buyers 1 time for strategic negotiations and to lower product prices by 
pushing more sales volume through a reduced supply base, Dana Corp. has 
recently. . . 

..he or she needs by supplier or by specific product or service. The user 
can fill his or her electronic shopping cart with items from one o 
more supplier, and when done shopping, the system compiles the... 
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supplier of automotive systems. In an effort to free more or 
buyers 1 time for strategic negotiations and to lower product prices by 
pushing more sales volume through a reduced supply base, Dana Corp. has 
recently. . . 

...he or she needs by supplier or by specific product or service. The user 
can fill his or her electronic shopping cart with items from one or 
more supplier, and when done shopping, the system compiles the... 
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nonpharmaceutical products , filling their virtual shopping carts with 
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...based forms, Mars can issue requests for proposals or product offers, 
view vendors' electronic catalogs, negotiate prices , customize it 

place orders, and check the fulfillment status, all at no cost to 
itself. Suppliers bear the... 
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markets. This means the present invention can provide a "unified," 
efficient, secure, and cost ... government agency, might occur 
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customer content usage information reflecting secure, trusted. . .make the 
exercise video available in "protected" form to all consumers 206; 208, 
210. Video production studio 204 may also provide "rules and controls" 
for the video. These "rules and controls ... reported to a financial 
clearinghouse 116. Based on this "reporting," the financial clearinghouse 
116 may generate a bill and send it to the content user 112 over a 
"reports and payments... 
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30, (2) the matching of a buyer's demands to one or... 
...30, (5) the agreement of what seller 30 is to provide buyer 20, (6) the 

negotiation of a price , (7) the legal settlement of the transaction, 

and (8) the arrangement of logistics to physically... 
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conditions, and the like. These conditions may be actively negotiated 
- 6 between a customer and a vendor or, in a hosted environment, between 
the host . . . 

...database, which is made available to all selected authorized users as 
described below through the product catalog . It 1 should be understood 
that the framework agreements provide structure to the product database 
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... of the invention. A particular exhibitor in the position of a merchant 
may have a product catalog 23 1 0. The product catalog may 
interact with buyer group data for negotiated pricing functionality 
2320 and product and order policies 2330 which may be defined by the 
merchant. Product catalog 23 1 0 also interacts with shopping cart 
functionality 2340 which in turn may cooperate ... functionality 28 and 
external systems interface functionality 3 0 as shown in Fig. 1. The 
product catalog 23 1 0 may be accessed by locator functionality 20. 
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... be used to migrate most non-electronic, traditional infonnation 

delivery models (including entertainment, reference materials, catalog 
shopping, etc.) into an adequately secure digital distnibution and usage 
management and payment context. The... 
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control information. 

When another party (other than the first applier of rules) , perhaps 
through a negotiation process, accepts, and/or adds to and/or otherwise 
modifies, "in place" content control information ... shipping fee are 
calculated. A status of delivery for one or more of the ordered products 
and services may be provided in operation 5418. 

Optionally, the displayed catalog may be customized. .. Retrieval of the 
set or sets of items should be easily accessible throughout the display 
catalog , such as through links. 

Optionally, multiple languages may be incorporated into the present 
invention and. ..by a CD-ROM. 

5 A main stage of the online shopping is an item catalog screen on 
which information on the items is provided. The consumer examines the 
item on. . . 

...when the button for the shopping basket is on the same page as the item 
catalog , the entire length of the page changes depending on the amount 
of item data described on the catalog , the page may not be accommodated 
on the display screen. In such a case, it... 
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proactively address network outages with customers . 

Process Definitions and Functions 
Service Planning 

Service Planning includes both the strategic and tactical planning. . .When 
in step 4108, the current switch knows that it received an NCID from a 
customer trunk group. Therefore, the current switch analyzes the 
originating trunk group parameters to determine whether... 

19/3, K/13 (Item 12 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2006 WIPO/Univentio. All rts. reserv. 

00803562 **Image available** 

SYSTEM AND METHOD FOR ORDERING SAMPLE QUANTITIES OVER A NETWORK 
SYSTEME ET PROCEDE POUR COMMANDER DES QUANTITES D 1 ECHANTILLONS SUR UN 
RESEAU 

Patent Applicant /Assignee : 

TRADE ACCESS INC, 350 Massachusetts Avenue, Cambridge, MA 02139-4182, US, 
US (Residence), US (Nationality), (For all designated states except: 
US) 

Patent Applicant /Inventor : 

CONKLIN Jeffrey, 41 Rutland Square, Boston, MA 02118, US, US (Residence), 
US (Nationality), (Designated only for: US) 

FOUCHER David, 374 Beacon Street, Somerville, MA 02143, US, US 
(Residence), US (Nationality), (Designated only for: US) 

FOUCHER Daniel, 195 South Road, Bedford, MA 01730, US, US (Residence), US 
(Nationality), (Designated only for: US) 
Legal Representative: 

STRETCH Maureen (agent), 26 Charles Street, Natick, MA 01760, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200137114 Al 20010525 (WO 0137114) 

Application: WO 99US27176 19991117 (PCT/WO US9927176) 

Priority Application: WO 99US27176 19991117 
Parent Application/Grant: 

Related by Continuation to: US 98192848 19981116 (CON) 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AL AM AT AU AZ BA BB BG BR BY CA CH CN CU CZ DE DK EE ES FI GB GD GE 
GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MD MG MK 
MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT UA UG US UZ VN 



YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 25389 

Main International Patent Class (v7) : G06F-017/00 
Fulltext Availability: 
Claims 

Claim 
... 28a, 

30 ycreditcard 

10 

04 

10 

10 

08c 08b 08a 
/56 

rig. 2c (Prior Ail) 
Product Catalog 

Fax 

Pi 00 

40 40 0 

0 CZ== 

0 r-rlrr." 

4w 40 4w 0. . . AAEWEW0 : 
30 



134 

1 * PRODUCTCAT LOG . , 

This section guides you through the 

process of creating a Product Catalog , so you 

can sell products online. Provider websites feature robust commerce and 
secure transaction processing... 

.CIP 

PORTS: ORIGIN: UNKNOWN, DESTINATION: BOSTON 
INSURANCE: PAID BY APPLICANT 
FREIGHT: PAID BY APPLICANT 

OTHER TERMS : NEGOTIATING BANKS AUTHORIZATION TO 
DEDUCT 5% from the proceeds and pay to: 
ABC, Inc. Business & Information... 
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tests the entire application to ensure that all functional and quality 
requirements have been met. Product testing may occur at multiple 
levels. The first level tests assemblies within an application. The . . . at 
the development site, it may well be prudent to take advantage of these 
capabilities . 

Product Considerations 
a) Is e- mail to be supported on multiple platforms? 
The choice of which. . . 
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true capabilities. Performance, compatibility with existing client 
infrastructure, etc., can be tested. 

Use of a product during prototyping (that is early purchasing) also 
allows a development team to determine the quality. . . 

...time to work through some of the business models of those companies 
(their willingness to negotiate on issues, pricing , etc.). 

n) Is system performance an importantf actor ? 

Prototyping and benchmarking the performance of a technical... 
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Detailed Description 

... the internet since other methods are not described. The catalog system 
includes provisions for pre- negotiated prices and predetermined 
shopping lists for specific customers. A key marketing aspect of this 
system is the provision of competing product information since catalog 

data from multiple vendors is provided for the public electronic 
catalog. The authorization aspects of... 
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customers ask for very high quality service 

without consideration for price. With eSLAs that consider pricing as 

well, negotiations can proceed much more rapidly. 



Third, for example, the present invention provides a feedback 
mechanism. . . 
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... POS) or point-of-access (POA) terminal 15 1, for a mail order (MO) or 
telephone order (TO) transaction 153, for an Internet transaction 154, 
or for a payment to a direct... 

...can be one and the same; for example, a customer using a computer 
terminal to purchase products on - line with the customer ID or 
actual/proxy account number entered or stored therein. The information... 

...on the access device. This primary account number may be used for mail 
order (MO), telephone order (TO), or Internet transactions. In the 
case of a plastic card access device, the primary account number may. . . 
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Abstract (Basic) : 

a display terminal (57), so that user is able to load products 
offered from different web sites into the shopping cart and to 
select loaded products. The billing data corresponding to the 
selected product is transmitted to different web sites... 
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fluctuate. Performs judgment of three-dimensional engagement place e 
.g. low order engagement, set -up, quantitatively from measured data 
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...Abstract (Basic): ADVANTAGE - The basket together with goods 

purchased is removable e .g. to load into a car boot and bring 
inside once returned home thus facilitating transfer of goods... 



9/3, K/l (Item 1 from file: 344) 

DIALOG (R) File 344:Chinese Patents Abs 

(c) 2006 European Patent Office. All rts . 



reserv . 



4341069 

WEB SITE MANAGEMENT SYSTEM FOR PROVIDER OF ON-LINE PURCHASING 

Patent Assignee: YANG CHENGXI (CN) 
Author (Inventor) : CHENGXI YANG (CN) 
Patent Family: 

CC Number Kind Date 

CN 1371070 A 20020925 (Basic) 

Application Data: 

CC Number Kind Date 
*CN 2001103900 A 20010221 



9/3, K/2 (Item 1 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2006 Thomson Derwent. All rts. reserv. 

014999869 

WPI Acc No: 2003-060384/200306 
XRPX Acc No: N03-046663 

Web site management system for provider of on-line purchasing 

Patent Assignee: YANG C (YANG- I ) 
Inventor: YANG C 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

CN 1371070 A 20020925 CN 2001103900 A 20010221 200306 B 

Priority Applications (No Type Date) : CN 2001103900 A 20010221 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
CN 1371070 A G06F-017/60 

Abstract (Basic) : 

data managing subsystem, a provider department managing 
subsystem, a provider stuff managing subsystem and a price quoting 
and negotiating record managing subsystem. The present invention 
makes it possible to integrating provider information into the... 
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Abstract (Basic) : 

The items selected by an user by meta - shopping , are included 
in a meta - shopping list (410). A customized catalog (414) is 
generated using items in the list in response to a request to 
generate the customized catalog for placing on a web site. 

... For establishing customized catalog for e -commerce... 

. . . Meta - shopping list (410. . . 
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A] 



ABSTRACT 



PROBLEM TO BE SOLVED: To provide an electronic order receiver to enable 
negotiation of a price , etc., from a purchaser to a seller, its 
electronic order receiving method and a recording. . . 
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